In-House Training Courses 2012

What was considered to be excellent today is not seen to be enough

for tomorrow's challenges. The future is constantly making new demands on
us. We give people and companies the confidence they need to develop their
potential to the maximum.

TOV SUD PSB is dedicated to achieving positive changes in your people, through our
wide range of quality and technical training programs to suit the needs of your
organization.

It is our mission to constantly update the know-how required for businesses and
society in general by means of our training courses.

For more information, please contact us at :
Tel: +66 2564 8041 Fax: +66 2564 8042
Email: info@tuv-sud-psb.co.th, training@tuv-sud-psb.co.th

TUV SUD PSB (Thailand) Limited TOvV®

Choose certainty.
Add value.



In - House Training Course 2012

IS0 9001 - QUALITY MANAGEMENT SYSTEM DAY(S)

am 101 ISO 9001:2008 Awareness & Requirements 1
QM 102 Internal Audit Training 2
Qm 103 Document Control 1
QM 104 Advance and Workshop for IQA 1
QM 105 Root cause analysis and Corrective/ Preventive Action 1
QM 106 Continual Improvement for Quality Management System 1
Qm 107 KPI for Management Improvement 1
QM 108 Implement Effective Quality Management System Lead to Cost Reduction 1
QM 109 Kaizen Technique 1
aM 110 QCC : Quality Control Circle 1
MD 101 Risk Management (ISO 14971:2007) New Version !!! 1
MD 102 MDD 93/42/EEC Medical Device Directive (New Version !1) 2
MD 103 Quality System Regulation (21 CFR Part 820) and Quality System 1

Inspection Techniques (QSIT)
MD 104 Process Validation Training 1
MD 105 Corrective and Preventive Action 1
MD 106 ISO 13485 Internal Audit 1
MD 107 Thai GMP for Medical Device - Awareness & Requirements
MD 108 Canadian Medical Device Regulation (CDMR)
MD 109 New Pharmaceutical Affairs Law - Japanese GMP for Medical Device 2
MD 110 New EC Directive 2007/47/EC (an impact on the Medical Device Directive 93/42/EEC) 2
MD 111 Most frequent CARs in ISO 13485:2003, MDD and Relevant Regulatory Requirements. 1
MD 112 Integration of Medical Device Regulatory Requirements (IS013485:2003, JGMP and QSR)

(Detailed comparison of each regulatory requirement) 2
MD 113 MDD Technical File Preparation 2
EM 101 ISO 14001 Awareness & Requirements 1
EM 102 Identification and Evaluation of Environmental Aspect 1
EM 103 Internal Audit 2
EM 104 Corrective and Preventive 1
EM 105 Continual Improvement 1
EM 106 Legal and Others Requirements, include Monitoring & Measurement 1
EM 107 Role and Responsibility for Management and EMR 1
EM 108 Assessment and Determining Controls for Environmental Aspects, Hazards & Risk 1
OHS 101 OHSAS/TIS 18001 Awareness & Requirements 1
0HS 102 Risk Assessment 2
OHS 103 Document Control 1
OHS 104 Internal Audit 2
OHS 105 Legal and Others Requirements 1
OHS 106 Implementation 1
IMS 101 Awareness and Requirements for Q & E & OHS 2
IMS 102 Document System 1
IMS 103 Internal Audit 3
IMS 104 Implementation 2
IMS 105 Legal and Others Requirements, include Monitoring Program 1
IMS 106 Pre — Assessment 1-2




In - House Training Course 2012

FOOD SAFETY MANAGEMENT SYSTEM DAY(S)

FSMS 101
FSMS 102
FSMS 103
FSMS 104
FSMS 105
FSMS 106
FSMS 107
FSMS 108
FSMS 109
FSMS 110
FSMS 111

15101
15102
15103
TS 104
TS 105
TS 106
15107
15108
TS 109

ENM 101
ENM 102

EL 101
EL 102
EL 103
EL 104
EL 105
EL 106
EL 107
EL 108

EL 109
EL 110
EL 111
EL 112
EL 113
EL 114
EL 115
EL 116
EL 117
EL 118
EL 119
EL 120
EL121
EL 122

EL 123

BRC Food Standard — Understanding the Requirements (Issue 6)
BRC/IOP

ISO 22000:2005 Internal Auditor

ISO 22000:2005 Understanding the Requirements
GMP and HACCP Implementation in Food Industry
GMP and HACCP Internal Auditor

IFS Standard Revision 5

Food Defense

BRC Food issue 6 - Internal audit

Shelf life study assessment

FSSC 22000

ISO/TS 16949 QUALITY MANAGEMENT FOR AUTOMOTIVE (not applicable for TUV SUD Certified Customer)

ISO/TS 16949 Requirements

ISO/TS 16949 Internal Audit

APQP/ Control plan/ PPAP

FMEA

SPC

MSA

Most Frequent CARs in ISO/TS 16949

Nonconformity in ISO/TS 16949 Core tools (APQP. PPAP, FMEA, SPC, MSA, SPC) Audit
How to Audit TS Core tools

ISO 50001 Requirement
ISO 50001 Requirements Internal Audit

Winning Your Customers’ Hearts

Problem-Solving and Decision - Making (Supervisory level)

Effective Supervisory Management Skills

Building High Performance Teams

Conducting Effective Training Needs Analysis (TNA)

Measuring the Effectiveness of Training and Development

Key Account Sales and Management Skills

Implement Continual Improvement in Service Delivery Cost of Quality (COQ) - Reducing
Costs the Smart Way

Lean Manufacturing

Mistake Proofing (Poka-Yoke)

Process Mapping for Processimprovement

QMS Auditor/Lead Auditor Training (IRCA Certified Course - Reg. No. A17078)
AS 9100:2009 Interpretation, Documentation and Implementation

AS 9100:2009 Internal Auditor

PSB Certified Six Sigma Green Belt

PSB Certified Six Sigma Black Belt

BCM Awareness Course

Implementing BCM

BCM Internal Auditor Training

ISMS Implementation Course

ISMS Internal Auditor Training

Environmental Management Systems Auditor/Lead Auditor Training

(IRCA Certified Course- Reg. No. A17263)

Occupational Health and Safety Management Systems Auditor/ Lead Auditor Training
(IRCA Certified Course -Reg. No. A17121)
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IS0 50001 ENERGY MANAGEMENT
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Note: “IRCA certified courses are offered in collaboration with TUV SUD PSB Learning Pte Ltd"






